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THE INTRODUCTION 
With hurricanes Harvey, Irma and Maria, 2017 marks the first time in recorded history that three 

Category 4 or stronger hurricanes have made landfall on United States territory in the same year. These 

storms were followed a couple of months later with the massive firestorms (mostly in California) and the 

following mudflow claims when the inevitable rains occurred in the winter.  Overall, 2017 will go down 

in history as the first or second most expensive catastrophe year ever (following 2005) as far as insured 

losses are concerned – and, certainly the most expensive year, by far, in actual losses.  The difference – 

the significant amount of uninsured losses in 2017.   

 

THE CHALLENGE 
Many of the non-covered losses from Harvey were rainstorm only losses where the property owner had 

the incorrect policy form.  The agent and customer agreed on the least expensive policy form – and the 

customer was left paying the price after the storm.   

 

Another issue was the lack of flood policies.  By early January, 2018, less than 8% of the affected 

properties in Texas had flood policies – even though much of Houston can reasonably be said to be in a 

flood plain.  Why?  Part of it is the flood mapping done by the Federal Government.  Maps were shown 

to be out of date, with notice of many of the poorly mapped areas going back to Hurricane Ike.  And 

even in mapped areas, many property owners lacked flood coverage because they no longer had a 
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mortgage.  The fact is that 100 year storms now seem to occur every 20 years, and that modern 

construction and infrastructure can turn roads and highways into raging rivers with even a moderate 

amount of rain.  While premiums for customers in flood mapped areas can be high, those in unmapped 

areas (and 70% of the Houston flooding occurred in unmapped areas!) are very reasonable.  

 

Even in more land-locked communities in North Texas, lakes and streams and over-building can and will 

lead to flooding events.   

 

Another issue for building owners and managers is the larger deductibles or self-insured retentions on 

their commercial property policies.  Often this was done in order to keep premiums as reasonable as 

possible – but with the larger storm damage many businesses found themselves scrambling to come up 

with the money to begin the repairs.   

 

All of these issues caused a larger than normal amount of mold losses to develop.  Some of this was 

unavoidable, for example, we are working on a large apartment complex that was flooded when one of 

the levees was released and we couldn’t get access for weeks afterwards. But much of the mold we are 

seeing in 2018 is from what can best be described as “amateur hour”.  Improper or delayed drying 

caused a number of mold situations to develop that may have been unnecessary.     

   

THE SOLUTION 
For building owners and managers the following actions are recommended: 

1. Meet with your insurance agent and get a clear understanding of the types and amount of 
coverage you have 

2. If you do not have flood insurance consider getting it; 

3. Re-evaluate your organization’s cash flow as part of your risk management process.  You may 
wish to consider a more adequate reserve set aside for storm damages and other emergencies.  

4. Heat and humidity and common building materials mean mold development is a major concern 
after storm damages.  Remember that mold can and will develop in 24-48 hours with only a 
minimum of 60% relative humidity.  Review your emergency services procedures and make sure 
you can request emergency services right away from a trained water mitigation restorer.   

 

THE RESULTS 
Hurricane season 2018 arrived on May 15 and tropical activity is already brewing in the Gulf of Mexico.  
The time to act is now – and not after a second major storm in two or three short years causes major 
business interruptions.   
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Disclaimer 

The BOMA Dallas Foundation offers these white papers for informational purposes only, as a courtesy, free of 

charge. BOMA Dallas Foundation and BOMA Dallas do not guarantee the accuracy or completeness of the 

statements reached in these documents nor accept responsibility for the accuracy, reliability, current state, or 

completeness of the information. The information set forth below does not imply any elements of a legal or 

contractual relationship, nor in in any way constitute professional advice, nor should the reader rely on BOMA 

Dallas Foundation or BOMA Dallas for any legal or professional advice whatsoever. Readers are encouraged to seek 

independent professional advice from an attorney or other professional advisor prior to acting on any of the 

information. By reading this white paper, you agree to the terms of this disclaimer and you waive, release and hold 

BOMA Dallas Foundation and BOMA Dallas harmless from and against any and all claims or liabilities related 

thereto.  

 


