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THE INTRODUCTION 
It is widely understood that elevator technology ages at the same rate of the building in which it was 
originally installed. In order to remain competitive with newer, state-of-the-art structures, older 
elevator technology should be upgraded to improve safety, comfort, reliability and efficiency. 

 

THE CHALLENGE 
Elevators are arguably one of the safest and most reliable forms of transportation. However, 
replacement parts for older systems are increasingly difficult to find, costly to repair and often require 
extensive lead times. Just as any industry, these issues are compounded with the addition of lesser-
experienced technicians which causes strain on providers to find and retain mechanics with familiarity 
and trouble-shooting knowledge of vintage equipment. 

 

THE SOLUTION 
Modernization in its most basic form is a solution that replaces relay logic with current micro-processor 
based technology. The scope can be broadened to include any number of improvements which include, 
but are not limited to, the following:  

1) Converting DC to AC machines for efficiency and increased life expectancy 
2) Re-generative drives for improved energy savings  
3) Enhanced group supervisory control to improve traffic handling 
4) Artificial intelligent dispatching which adjusts to a building’s traffic behavior 
5) Security integration to improve building/tenant safety and access  
6) Remote monitoring and system diagnostics to identify system issues in real time 
7) Upgraded fixture packages and cab interiors for aesthetic enhancement 
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THE RESULTS 
Results will vary from building to building and are contingent upon the company selected to perform the 
modernization, investment budget and expectations of performance once the work is complete. At a 
minimum, the building can expect the following: 

1) Immediate increase in value with improved system efficiency 

2) Safety improvements with features that come standard on new equipment  

3) Better service times and operation from faster processors and improved dispatching algorithms   

4) Increased elevator up time and reliability through updated components  

5) Quicker troubleshooting/repair times because of familiarity/part availability 

 

In summary, value is better assessed when project goals are clearly defined from the onset of the 
bidding process. A mutual understanding of these objectives can help mitigate unnecessary surprises 
that affect the overall scope of work and end cost of the project. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Disclaimer 

The BOMA Dallas Foundation offers these white papers for informational purposes only, as a courtesy, free of 

charge. BOMA Dallas Foundation and BOMA Dallas do not guarantee the accuracy or completeness of the 

statements reached in these documents nor accept responsibility for the accuracy, reliability, current state, or 

completeness of the information. The information set forth below does not imply any elements of a legal or 

contractual relationship, nor in in any way constitute professional advice, nor should the reader rely on BOMA 

Dallas Foundation or BOMA Dallas for any legal or professional advice whatsoever. Readers are encouraged to seek 

independent professional advice from an attorney or other professional advisor prior to acting on any of the 

information. By reading this white paper, you agree to the terms of this disclaimer and you waive, release and hold 

BOMA Dallas Foundation and BOMA Dallas harmless from and against any and all claims or liabilities related 

thereto.     


